
Collective Agreement 

Between 

GDI Services (Canada) LP 
(hereinafter called "the Employer") 

Located at 2465 Argentia Rd., Mississauga, Ontario 

-and-

Labourers' International Union of North America, 

Local 183 
(hereinafter called "the Union") 

October 1, 2022, to September 30, 2024 



BETWEEN: 

COLLECTIVE AGREEMENT 

GDI SERVICES (CANADA) LP 
2465 Argentia Road, Mississauga, Ontario) 

(hereinafter called the "Employer") 

- and -

LIUNA LOCAL 183 

(hereinafter called the "Union") 

ARTICLE 1 - OBJECTS OF THIS AGREEMENT 

1.01 The paities are agreed that in accordance with the general purpose of this 

Agreement it is mutually advantageous that the Employer operates in an efficient and profitable 

manner under methods which will further to the fullest extent possible the level of service to the 

client, the economy of operation, the quality and quantity of output, the cleanliness of the premises 

and the protection of property. 

1.02 This Agreement is designed specifically to provide orderly collective bargaining 

relations between the Employer and its employees who are subject to the provisions of this 

Collective Agreement to secure prompt and equitable disposition of grievances and to maintain 

mutually satisfactory hours-of-work, wages and working conditions. 

ARTICLE 2-BARGAINING UNIT 

2.01 The Employer recognizes the Union as the sole and exclusive bargaining agent for 

all of the employees of the GDI Services (Canada) LP employed at 2465 Argentia Road, in the 

City of Mississauga save and except Supervisors, persons above the rank of Supervisor, office and 

clerical staff. 
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2.02 Wor·k of the Bargaining Unit 

Persons whose jobs are not in the bargaining unit shall not work on any jobs which 

are included in the bargaining unit except for the purpose of instruction, experimenting, 

emergencies, or special duties which are not normally performed by the bargaining unit as 

mutually agreed upon by the parties. 

2.03 This Agreement shall not be construed to extend to or to effect in any way any other 

phase of the Employer's business. The term "employee" or "employees" as used in this Agreement 

shall be construed to include only the classifications of employees set forth in this Article and 

Appendix "A" and shall not be construed to include any other employees of the Employer in any 

of the Employer's other divisions, branches, components or locations. 

2.04 EmpJoyee Attendance at Staff Meetings 

2.05 

(a) Where an employee is directed by the Employer to attend a staff meeting, in-service 

or a committee meeting during their regular working hours, the employee shall be 

compensated at their regular hourly rate for the time spent in such attendance 

(including their lunch and/or break times). 

(b) Where an employee is directed by the Employer to attend a staff meeting, in-service 

or committee meeting outside of normal working hours, they shall be credited with 

equivalent time off at their basic rate of pay. 

The Employer agrees to provide the Union upon request an updated list of 

employees covered by this Agreement, their classification, employee status within a reasonable 

time frame. 

ARTICLE 3 - RELATIONSHIP 

3.01 The Union agrees that it, its Stewards, Representatives, and members will not 

engage in Union activities on Employer time or at the employees' work area except as authorized 

by this Agreement. 
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3.02 All present and new employees in the bargaining unit hired after the date hereof 

shall be required to become and remain members of the Union as a condition of continued 

employment. 

3.03 The Employer as advised by the Union shall deduct from the pay due each month 

an amount equivalent to the regular Union dues and assessments uniformly levied against the 

members of the Union and to remit same by the fifteenth (151h) of the month following the month 

for which dues were deducted to the Secretary/Treasurer of the Union. The said sums shall be 

accepted by the Union as the regular monthly dues of those employees who shall become members 

of the Union and the sums so deducted from non-members of the Union shall be treated as their 

contribution toward the expenses of maintaining the Union. 

The Employer shall when forwarding such dues provide a list for the 

Secretary/Treasurer of the Union, listing the names and corresponding Social Insurance Numbers 

of the employees from whose pay such deductions have been made. 

3.04 The Union shall indemnify the Employer and hold it harmless against any and all 

suits, claims, demands or other forms of liability that shall arise out of or by reason of any action 

taken or not taken by the Employer for the purpose of complying with any of the provisions of this 

Article or in reliance on any list, notice or assignment that shall have been furnished to the 

Employer under any of such provisions. 

3.05 The Employer agrees to provide the Union upon request an updated list of 

employees covered by this Agreement, their classification, employee status and updated contact 

information including addresses, phone numbers, etc. 

ARTICLE 4- UNION REPRESENTATION 

4.01 Allocation of Stewards 

The Employer shall recognize one (1) Steward per shift. 
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4.02 Qualifications of Stewards 

All Stewards must be employees of the Employer who have acquired seniority and 

each Steward must be employed on the shift they represent and can only act on grievances 

pertaining to the employees of that shift. 

4.03 Limitations on Stewards 

No Steward or Union Representative shall exercise or attempt to exercise any 

authority or control over the functions of Management as set forth in Article 5 hereof. 

4.04 Notification to Em plover of Union Stewards 

The Union shall notify the Employer in writing of the names of all Stewards and 

of any changes that may occur therein from time-to-time. The Employer shall not be required to 

recognize a Steward until their name has been certified to the Employer in writing by the Union. 

4.05 Time-Off for Stewards 

The Stewards will be afforded such time-off, without loss of pay for regular 

scheduled hours, as may be required to attend meetings with Employer representatives in the 

various steps of the Grievance Procedure in which they are authorized to act under this Agreement 

pertaining to discharges or other matters which cannot reasonably be delayed until after working

hours. 

4.06 The privileges of Stewards to leave their work without loss of basic pay to attend 

to Union business is granted on the following conditions: 

(a) Such business must be between the Union and the Management. Employees having 

grievances can discuss these with their Stewards during their coffee break or lunch 

period. The Stewards lunch period may be changed on request to accommodate the 

Grievor. In the case of a discharge or disciplinary action resulting in the loss of 

pay, a Steward may be entitled, upon request, to leave work during working-hours 

in order to prepare and present a grievance. 
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4.07 

(b) The time shall be devoted to the prompt handling of necessary Union business. 

(c) The Steward concerned shall obtain the permission of the Supervisor before leaving 

their work. Such permission shall not be unreasonably withheld. 

( d) The time away from productive work shall be reported in accordance with the time

keeping methods of the area in which the Steward is employed. 

( e) The Employer reserves the right to limit such time if it deems the time so taken to 

be excessive. 

(f) Should the Steward find it necessary to assist employees in presenting a grievance 

during a shift when there is no supervision, the Union agrees that the Steward will 

not abuse their privilege under this paragraph, by absenting themselves from work 

in an unreasonable manner and for more time than reasonably required to handle 

the grievance. 

If the Union Representative wants to speak to the Steward about a grievance or 

other official Union business relating to this Agreement, they shall first obtain the permission of 

the Employer which will not be unreasonably withheld who shall then call the local Union 

Representative to a location where they may confer privately. 

4.08 In the event of a disciplinary interview with an employee, the Supervisor shall 

notify the employee in advance of the purpose of the interview in order that the employee may 

contact a Steward to be present at the meeting. 

4.09 Union Activity on Employers Premises, except as expressly permitted by this 

Agreement there shall be no Union activities on Employer time or Employers property, worksites 

without the prior permission of the Employer. Permission will not be unreasonably denied. 
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4.10 

4.11 

(a) 

No lndividual Agreements 

No employee shall be compelled to or allowed to enter into any individual contract 

or agreement with the Employer concerning the conditions of employment varying 

the conditions of employment herein. 

(b) Notwithstanding the above, the wage rates outlined in this Agreement are minimum 

wage rates and they do not prevent the Employer from paying a higher wage rate. 

Disciplinary Action 

The Employer shall advise the Union in advance of any employee who is subject 

to suspension or termination and shall give the Union ample opportunity to make arrangements to 

attend the disciplinary meeting to support the employee. 

4.12 

4.13 

(a) 

Harassment 

All employees have the right to work in an environment free from sexual 

harassment. Sexual harassment will be grounds for the imposition of discipline 

pursuant to this Agreement. Where an employee alleges that sexual harassment has 

occurred on the job, the employee shall have the right to grieve under this 

Agreement. 

(b) "Sexual harassment" means any unwelcome sexual advances, remarks or demands 

for sexual favours of an unwelcome or physical nature, insulting or offensive 

comments or conduct of a sexual nature. 

(a) 

Health and Safety 

Employees shall report any work-related accident/injury to their immediate 

supervisor as soon as it occurs and follow through with all responsibilities outlined 

in the Workplace Safety and Insurance Act. 

(b) Employees returning from Sick leave must provide a cleared Fitness for Duty report 

by a medical practitioner to ensure they are physically able to perform their duties 

and maintain their safety at work. 
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4.14 Right to Have Steward Present 

An Employee who is subject to disciplinary action (i.e. written reprimands, 

suspension or termination) that is to be recorded within the employee's Personnel File shall have 

the right to have a Steward to represent them at such meetings. 

A Union Steward who is subject to discipline, shall have the right to the presence 

of a Union Representative or another officially appointed Union Steward. 

ARTICLE 5 - MANAGEMENT RIGHTS 

5.01 The Union acknowledges and agrees that the Employer shall continue to reserve all 

the rights, powers and authority to manage and direct its working forces. Without restricting the 

generality of the foregoing, such rights of the Employer shall include the right to: 

(a) Maintain order, discipline and efficiency; 

(b) The right to direct and supervise the workforce, hire, rehire, lay-off, assign, 

discharge, suspend, transfer, classify, promote, demote, determine work 

assignments, discipline, employees for just cause provided that a claim by an 

employee who has acquired seniority that they have been disciplined or discharged 

without just cause, maybe the subject of a grievance and dealt with as hereinafter 

provided. 

( c) Generally to manage the industrial enterprise in which the Employer is engaged, 

and to exercise all the rights of Management except to the extent that such rights 

are modified by this Agreement, to determine the services to be rendered, to 

determine the kinds of machines to be used, to determine the method of operating 

and control of materials or goods to be used, to determine the number of workers 

required for any and all operations and the location where employees are assigned 

to, to judge the qualifications, ability and skills of employees, to assign or reassign 

workloads, or to review work assignments or hours-of-work at any time of 

employees, and to introduce new or different systems and equipment; 
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5.02 

( d) Make and alter from time-to-time rules and regulations governing the conduct of 

employees during working-hours provided that such rules and regulations are not 

inconsistent with the provisions of this Agreement. 

Em11loyer Policies 

Employer policies shall be communicated and available to the employees wher~ 

applicable. 

ARTICLE 6 - NO STRIKES OR LOCK-OUTS 

6.01 It is agreed that during the term of this Agreement neither the Union, its Officers 

or members shall instigate, call, sanction, condone or participate in any strike, sit-down, stay-in, 

walk-out, slow-down, stoppage or curtailment of work, picketing or wilful interference with work 

or receipt or shipment of materials, and that there shall be no lock-out of employees of the 

Employer. 

In the event that any of the employees violates the prov1s10ns of the above 

paragraph, the Union shall immediately and publicly disavow such action and order any of its 

members who participate in such action back to their jobs, forward copies of such order to the 

Employer, and use every means at its disposal to prevent the conduct and continuance of such 

action. 

6.02 Any employee or employees found guilty of participating in, instigating, 

fomenting, actively supporting, or condoning such actions shall be subject to immediate discharge 

and loss of seniority, subject to a grievance only on the issue as to whether or not the employee or 

employees was (or were) participating in, calling, instigating, fomenting, actively supporting, or 

condoning such actions as described in 6.01. 

6.03 The Union further agrees that it will not involve any employee of the Employer or 

the Employer itself, in any dispute which may arise between any other Employer/client and the 

employees of such other Employer/client or tenant. 

GDI Services (Canada) LP 
2465 Argentia Road (2022-2024) Page 8 



ARTICLE 7 - GRIEVANCE PROCEDURE 

7.01 The purpose of this Article is to provide an orderly method for the settlement of a 

dispute between the parties over the interpretation, application, or claimed violation of any of the 

provisions of this Agreement. Such a dispute shall be defined as a grievance under this Agreement 

and must be presented within three (3) working-days after it arises and be processed in accordance 

with the following steps, time limits and conditions herein set forth. 

STEP 1 

The employee shall first take up their grievance with their Supervisor and if the 

aggrieved employee requests, the Steward of their shift shall be given an opportunity to be present 

at a time to be fixed by the Supervisor. Such discussion shall be held within three (3) working

days. 

If the grievance is not settled, it shall within three (3) working-days thereafter be 

set forth in writing, signed by the employee and given to the Supervisor or its representative who 

shall, within three (3) working-days after receipt thereof, give their written answer to the grievance. 

STEP2 

If the grievance is not settled in Step 1, the Union may appeal it by giving a written 

notice of such appeal within five (5) working-days after receipt of the Supervisors written answer 

to the Area Manager, who shall discuss it with the Union's Representative at a time to be fixed by 

the Area Manager or their designated representative. Such discussion shall be held within five (5) 

working-days. The Area Manager or their designated representative shall give their written answer 

to the grievance within five (5) working-days after the close of the discussions. 

STEP3 

If the grievance is not settled in Step 2, the Union may appeal it by giving a written 

notice of such appeal within seven (7) working-days after receipt of the answer of the Area 

Manager or their designated representative to the Director, Client Services who shall discuss it 

with the Union's Business Agent and the Union's Representative at a time to be fixed by the 

Director, Client Services or their designated representative. Such discussion shall be held within 

five (5) working-days. 
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The Director, Client Services or their designated representative shall give their 

written answer to the grievance within ten (10) working-days after the close of the discussion. 

STEP4 

If the grievance is not settled in Step 3, it may be appealed by a written notice of 

such appeal given by the Union to the Employer within twenty-one (21) working-days after the 

receipt of the written answer of the Director, Client Services or their designated representative to 

arbitration in accordance with the procedure and conditions in the arbitration clause hereinafter set 

forth. 

7.02 The parties agree to follow each of the foregoing steps in the processing of the 

grievance; and if at any step the Employer's representative fails to give their written answer within 

the time limit therein set forth, the Union may appeal the grievance to the next step at the expiration 

of such time limit. Similarly, if the Union fails to comply with the time limits therein set forth for 

their part in the Grievance Procedure, the grievance will be considered to have been abandoned. 

Notwithstanding the limitations set forth in this clause, either party may, with the 

prior agreement of the other party, extend the time limits herein before set forth. 

7.03 If the Employer claims that the Union has violated any provisions of this 

Agreement, it may present such claim to the Union in writing; and if the parties fail to settle it, the 

Employer may appeal it to arbitration, in accordance with the arbitration clause hereinafter set 

forth. 

7.04 Should a grievance of a general nature involving a group of employees or an 

allegation that a section of the Agreement affecting all employees has been violated the Union may 

bring forward such a policy grievance at Step 2 of the Grievance Procedure within three (3) days 

of the occurrence of the circumstances giving rise to the grievance. 

7.05 A claim by an employee who has completed their probationary period that they 

have been unjustly discharged from their employment shall be treated as a grievance, if a written 

statement of such grievance is lodged with the Director, Client Services or their designate within 
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five (5) working-days after the employee ceases to work for the Employer. All preliminary steps 

of the Grievance Procedure prior to Step 3 will be omitted in such cases. 

7.06 The Employer and Union agree that probationary employees may be dismissed for 

a standard which is less than just cause. The standard to be applied to the discharge of probationary 

employee shall be that the reason(s) for the discharge shall not be inconsistent with the provisions 

of the Ontario Human Rights Code. A claim by an employee who has not completed their 

probationary period that they have been discharged from their employment for reasons which are 

inconsistent with the provisions of the Ontario Human Rights Code shall be treated as a grievance, 

if a written statement of such grievance is lodged with the Director, Client Services or their 

designate within five (5) working-days after the employee ceases to work for the Employer. All 

preliminary steps of the Grievance Procedure prior to Step 3 will be omitted in such cases. 

ARTICLE 8 - ARBITRATION 

8.01 Any dispute or grievance concerned with the interpretation or alleged violation of 

this Agreement which has been properly carried through all the Steps of the Grievance Procedure 

provided by Article 7 hereof, and which has not been settled may be referred to an Arbitrator at 

the request of either of the parties hereto, provided that it shall be deemed to be abandoned if 

written notice of intent to arbitrate is not forthcoming from the Union within twenty-one (21) 

working-days after the final decision has been announced by the Employer as noted in Step 4 of 

the Grievance Procedure or if written notice of intent to arbitrate is not forthcoming from the 

Employer within twenty-one (21) days after the Union has stated its final decision pursuant to an 

Employer claim under Article 7.03. 

8.02 The sole Arbitrator shall be a person agreed to and appointed by the Employer, and 

the Union. 

8.03 Should the Employer and the Union fail to agree on an Arbitrator within twenty-

one (21) days of the written Notice of Intent to Arbitrate under Article 8.01, either party may 

request the Minister of Labour of the Province of Ontario to appoint a person to act as Arbitrator. 
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8.04 The Arbitrator shall not have the power, nor shall they be authorized to make any 

decisions inconsistent with the provisions of this Agreement, nor to alter, modify or amend any 

part of this Agreement, nor to add to or subtract from this Agreement. Where the Arbitrator 

determines that the dispute between the parties may be resolved through mediation, the Arbitrator 

may carry out mediation with the agreement of both parties. 

8.05 The parties to this Agreement shall each pay half (Yz) the fees and expenses of the 

Arbitrator appointed by it or by the Minister of Labour. 

8.06 The decision of the Sole Arbitrator will be final and binding upon the parties hereto . 

8.07 No matter shall be submitted to arbitration that has not properly been carried 

through all previous Steps of the Grievance Procedure. 

ARTICLE 9 - DISCHARGE & DISCIPLINE 

9.01 The Employer shall pay any discharged employee all their wage in full, by the 

following pay period after their discharge and after any monies owed by them to the Employer 

have been repaid to the Employer. 

9.02 A non-probationary employee who feels they have been unjustly dismissed may 

present a grievance and the same shall be entered at the third Step of the Grievance Procedure 

provided by Article 7 hereof, provided that the right to grievance shall be deemed to be waived if 

no grievance has been presented within seven (7) working-days after the discharge. A 

probationary employee who feels that they have been dismissed in violation of the standard as set 

out in Article 7.06 may present a grievance and the same shall be entered at the third Step of the 

Grievance Procedure provided by Article 7; hereof, provided that the right to grievance shall be 

deemed to be waived if no grievance has been presented within seven (7) working-days after the 

discharge. 
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9.03 Personnel File 

An employee shall have the right to request that any disciplinary action including, 

but not limited to, warnings and suspensions be removed from the Personnel File after twenty-four 

(24) months has expired, provided that: 

(a) No discipline is received for a period of twenty-four (24) months; 

(b) The misconduct did not involve a violation of law or an issue constituting breach 

of trust. 

An employee or Union Representative with the employer's written authority shall 

be entitled to view the employee's Personnel File once every twenty (24) months and access to the 

employees Personnel File shall be provided within fourteen (14) calendar days of the request. The 

viewing of such file shall take place at the Employer's Human Resources Office at a time 

determined by the Employer. 

ARTICLE 10 - SENIORITY 

10.01 Seniority is defined as length of service at the location identified in 2.01. 

10.02 An employee will be considered on probation and will not be subject to or benefit 

from the seniority related provisions of this Agreement and not be placed on the seniority list until 

after the completion of sixty ( 60) worked-days [i.e. sixty ( 60) days where actual work is performed 

by the employee] or six (6) months from their first work day, whichever comes first. Should an 

employee be absent from work during the probationary period, the probationary period will be 

extended by the number of working-days the employee was absent from work. 

10.03 An employee shall lose all seniority and shall be deemed to have terminated 

employment with the Employer: 

(a) by voluntarily leaving the employ of the Employer; 
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(b) if an employee is discharged and is not reinstated pursuant to the Grievance and 

Arbitration Procedure as provided in this contract; 

(c) if an employee has been laid-off and fails to reply to recall notice within five (5) 

days of its mailing by registered mail or fails to return to work within two (2) days 

of receiving delivery of a letter sent by courier, to the employee's last known 

address. It shall be the employee's responsibility to keep the Employer informed 

of any change in the employee's address; 

( d) if an employee overstays a leave of absence granted by the Employer without 

securing an extension in writing, of such leave of absence unless the extension is 

due to circumstances beyond the control of the employee, more specifically illness, 

or accident, whereupon the employee must notify the Employer of the 

circumstances and probable return date and must provide the Employer upon their 

return to work with any documentation requested by the Employer to support the 

employees explanation of the over-stay; 

(e) if an employee on any absence, other than a lay-off, takes employment other than 

that declared and agreed upon; 

(f) if an employee is absent from work for two (2) or more consecutive working-days 

without notification to the Employer unless such failure is a result of circumstances 

beyond the control of the employee, namely an accident which renders the 

employee incapable of notifying the Employer; 

(g) if an employee is laid-off and not recalled within twelve (12) months from the date 

of lay-off or within such period of time as represented by their seniority up to the 

commencement date of the lay-off, whichever is shorter; 

(h) if an employee is absent due to non-occupational illness or accident for a period of 

twelve (12) months from the date the accident occurred or the illness commenced 

or alternatively, within such period of time as represented by their length of service 
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up to the date of the commencement of such illness or accident, whichever is 

shorter; 

(i) if an employee is absent due to occupational illness or accident for a period of 

twenty-four (24) months from the date the accident occurred, or the illness 

commenced. 

10.04 The Employer shall provide the Union, within thirty (30) days of the signing of this 

Agreement, with a list in order of seniority of all employees covered by this Agreement. This list 

should include the name of each employee and their date of hiring. Thereafter, the Employer will 

provide the Union with a revised seniority list every six (6) months. 

10.05 Employees returning from sick leave up to six (6) weeks or approved leave of 

absence will be returned to their former shift and former duties within one ( 1) week of returning 

to work, if their position exists upon their return. 

10.06 When an employee is promoted outside the bargaining unit and remains in their 

position for a period of three (3) months or the length of their seniority, whichever is the shorter, 

they shall lose all bargaining unit seniority. 

ARTICLE 11 - JOB POSTING 

11.01 When a vacancy occurs for a position within the bargaining unit the Employer will 

distribute notice of the initial vacancy to the employees on the next pay period. Bargaining unit 

employees shall have five (5) days to apply for the position. The Employer shall consider 

applicants from within the bargaining unit before considering applicants outside the bargaining 

unit. No posting is required for any position vacated by a bargaining unit employee as a result of 

that employee successfully applying for another posted position; however, this vacated position 

will be first offered to a non-probationary bargaining unit employee, selected as the Employer's 

sole and absolute discretion, before the Employer fills the position from outside the bargaining 

unit. Subsequent vacancies will not be posted. 
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11.02 Notice of successful applicant shall be forwarded to the Union. Upon request, a list 

containing the names of all of the applicants who applied for the job posting shall be forwarded to 

the Union. Any employee who has successfully applied for and obtained a posted vacancy may 

not reapply for another job vacancy for a period of one (1) year following the day work commenced 

in the position they successfully obtained. 

11.03 All job postings will be posted in English. 

11.04 For the purpose of this Article, vacancy does not include, and job postings are not 

required for temporary positions made available as a result of employee absence from work during 

sick leave, maternity leave, leave of absence, annual vacations, unauthorized absences, etc. It is 

understood that if such a position becomes a permanent vacancy it be posted as per Article 11.01. 

11.05 All temporary positions on all shifts, except for those positions excluded under 

Article 11.04, exceeding three (3) consecutive work-months, shall be posted. A temporary position 

is any position that is not expected to be of permanent duration and is not to exceed six ( 6) 

consecutive work-months. 

11 .06 Information on Postings 

Such notice shall contain the following information: 

Nature of classification, qualifications, shift, hours-of-work and wage rate. All the 

job postings shall state "This position is open to all bargaining unit employees." 

It is understood between the parties that the most senior employee shall be 

appointed to the available position provided that they have the qualifications, skills and ability to 

perfonn the required work. Should no bargaining unit employee fill the position; the Employer 

may fill the position from outside the bargaining unit. 

11.07 It is further understood that employees may be moved from their work areas to fill 

vacancies or other work requirements, however, the Employer will not exercise its discretion in 

bad faith. 
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ARTICLE 12 - HOURS-OF-WORK AND OVERTIME 

12.01 Any hours worked by an employee in excess of eighty-eight (88) hours in a fourteen 

(14) day period shall be compensated at the rate of time and one-half (I Yi) their regular straight

time hourly rate. This clause does not guarantee eighty-eight (88) hours-of-work in any or every 

fourteen ( 14) day period. 

12.02 The Employer maintains the right to schedule shifts in accordance with work 

requirements. 

12.03 All employees who work eight (8) hours will receive two (2) fifteen (15) minutes 

paid breaks and one-half (Y2) hour unpaid meal break. Such meal break will be scheduled, where 

possible, so that the services of the Employer will not be unduly affected. Only employees, who 

are requested to be on-call, during their meal break, shall be paid for their meal time and are to 

remain on the site unless authorized to leave by the supervisor or area manager. 

12.04 All employees who are scheduled to work a minimum of four (4) hours on a given 

shift shall be entitled to a paid ten (10) minute rest break. If an employee's shift is in excess of 

eight (8) consecutive hours, they shall be entitled to a second additional ten (I 0) minute paid break 

after lunch. Breaks shall be taken, where possible, so that the services of the Employer will not be 

unduly affected. 

12.05 In computing overtime, hours compensated for at overtime rates under any 

provision shall not be counted further for any purpose in determining overtime liability under the 

same or any other provision. 

12.06 The Employer shall have the right to schedule overtime when in its discretion same 

is required. In the case of any individual employee, the Employer will consider any reasonable 

request to be excused from overtime work on any particular occasion for valid reasons. 

12.07 When an employee reports for work on a regularly scheduled working-day and 

upon their arrival at the site finds no work is available for them, unless they have been notified at 

least two (2) hours prior to the start of the shift not to report, they shall be paid for four ( 4) hours 
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at their regular hourly rate. If they are offered other work for which is physically fit for four ( 4) 

hours or more at their regular hourly rate and they refuse such work, they shall not be eligible to 

receive the four ( 4) hours' reporting pay above provided for. 

If an employee is scheduled to work less than four ( 4) hours per day, they shall 

receive reporting pay equal to their normal shift. 

This section shall not apply if the inability of the Employer to furnish work is due 

to fire, flood, snow, ice, other Acts of God, power failure, labour disputes or other causes beyond 

the control of the Employer. 

12.08 The Employer shall make every effort to distribute overtime equitably among the 

employees who normally perform the work to be done at the location where overtime is required, 

however, the Employer in exercising its discretion in the assignment of overtime work, will 

consider the availability of employees to perform the work. 

12.09 When an employee's starting time is to be changed temporarily (except for fire, 

flood, snow, ice, other Acts of God, power failure, labour disputes or other causes beyond the 

control of the Employer) they shall be given twenty-four (24) hours' notice unless the Employer 

is unable to provide such notice due to a client request to change the start time of the shift forthwith. 

In the event notice is not given, the employee may report for work at their normal starting time. 

In the event of a permanent change of starting time, an employee shall be given five 

( 5) days' notice in writing. This section shall not apply if the inability of the Employer to furnish 

work is due to fire, flood, snow, ice, emergencies or client request, other Acts of God, power 

failure, labour disputes or other causes beyond the control of the Employer. 

12.10 Any employee who is unable to attend to their scheduled shift for any reason must 

inform the Employer at least four ( 4) hours (unless unable to do so due to accident) in advance of 

the scheduled shift for all shifts that start after 9:00 a.m. , shifts that start before 9:00 a.m. the 

employee must call in two (2) hours before the start time by phoning the Employer at the posted 

phone number posted by the Employer and, if necessary, leaving a voice message. 
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12.11 In the event that an employee believes that they may be late or unable to attend for 

a scheduled shift, they shall notify an Employer representative as soon as possible and shall provide 

information as to the reason for being late or missing a shift as well as information as to when they 

will be able to attend work. At the Employer's discretion, the employee may be required to provide 

additional supporting documentation to substantiate the information that they provide. 

ARTICLE 13-LAY-OFF AND RECALL 

13.01 In the case of a permanent lay-off, seniority shall apply bargaining unit wide. 

In the case of a seasonal or temporary lay-off, seniority shall only apply within the 

location where the lay-off occurs, as per present practice. 

In the event it becomes necessary to lay-off employees, the Employer shall lay-off 

in reverse order of seniority subject to the remaining employees having the present skills, ability 

and qualifications to perform the available work, with the exception of all the Stewards who shall 

be the last employees laid-off provided that they have the present skills, ability and qualifications 

to perform the work available. 

13 .02 In rehiring after a lay-off, seniority shall be applied so that the employees shall be 

rehired in the reverse order set out in paragraph 13. 01 so that the last employee laid-off shall be 

the first rehired, provided that such employee has the skills, ability and qualification to perform 

the work that is available. 

13. 03 Such employees under 13. 02 shall be notified by registered mail or by letter sent 

by courier that work is available, and they will be allowed five (5) days from the registration date 

or two (2) days from date the letter is delivered by courier to indicate their intentions and to return 

to work. In the event the employee does not return to work on the date required by the Employer, 

the Employer may notify the employee next in line. It is the employees' responsibility to inform 

the Employer of a change of address. 

The above time limits do not apply for temporary recall. A temporary recall is a 

recall of less than three (3) months duration. 
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13.04 The Employer may lay-off an employee without regard to seniority providing said 

lay-off is for one (1) shift or less. 

13.05 

(a) 

Reassignment to/from Other Em plover Worksites 

Unionized employees on layoff status or who have had their hours reduced because 

of an infections outbreak or a government declared public emergency may be 

offered shift at other GDI workplaces where additional shifts are available. 

(b) Likewise, unionized employees from other GDI worksites who are on layoff status 

or who have had their hours reduced may be offered shifts at this worksite whenever 

employees are not available or effuse to work scheduled or addition shifts. 

( c) All work assignments under this section will be deemed to be temporary and will 

not affect an employee's right to recall at their regular workplaces. 

( d) During thb term of a work assignment under this section, employee compensation 

and working conditions will be governed by the Collective Agreement in place at 

assigned work location. 

ARTICLE 14- VACATIONS WITH PAY 

14.01 For the purpose of calculating vacation entitlement, the vacation year shall be from 

January 151 to December 31 51 of the next year. 

14.02 Payment of vacation pay on termination of employment will be in the amount the 

employee is entitled to. 

14.03 five (5) years or more continuous service at the buildings(s) shall receive three (3) 

weeks' vacation per year with pay equal to six percent (6%) of the amount of the employee's total 

wages in the previous year; 

14.04 An employee who was absent from work during the vacation year on disability, 

Workers' Compensation or any unpaid absence shall receive vacation pay proportionately less than 

a normal entitlement. 
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14.05 Requests for vacation time must be submitted in writing to the Employer at least 

two (2) months prior to the requested vacation date. The Employer will make reasonable efforts 

to accommodate requests, however, the Employer may at its sole discretion, decline a vacation 

request if the Employer deems that allowing the requested vacation time would interfere with the 

proper servicing of the client. 

ARTICLE 15 - LEAVES OF ABSENCE 

15.01 (a) Leave of absence without pay and without loss of seniority for legitimate reasons 

may be granted at the discretion of the Employer on written request at least two (2) 

weeks in advance except in case of emergency. 

(b) The Employer reserves the right to limit the number of employees on leave of 

absence at any one time. 

( c) Use of a leave of absence for a purpose other than that given in requesting the leave 

will render the employee subject to discipline. 

( d) Requests for leave of absence for the purpose of travelling overseas shall be subject 

to a copy of the employees travel ticket indicating the scheduled date of departure 

and return, being shown to the Employer before commencement of the leave. 

15.02 A leave of absence without pay of up to five (5) days may be granted upon request 

for one (1) or two (2) employees appointed to attend a Union convention or seminar provided: 

(a) The request is made in writing at least fourteen (14) days prior to the 

commencement of such leave; and 

(b) The leave of absence will not disrupt the Employer's operation. 

Leaves of absence under this section shall not exceed twenty (20) calendar days in 

total for the bargaining unit in any calendar year. 
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15.03 Maternity & Parental Leave 

The Employer will abide by the Employment Standards Act of Ontario. 

15.04 Jury Duty/Witne s Leave 

An employee who has completed the probation period and who is summoned to 

jury duty or a court proceeding in which the Crown is a party, will be granted time-off and 

compensated for the difference between their normal earnings per day and the payment received 

for jury duty. The employee will provide evidence that they reported for jury duty. 

It is the employee's responsibility to come to work at any time during the week that 

they are not actually required for Jury Duty or to be present in court. 

15.05 Canadian Citizenship Hearing 

An employee shall be granted one (1) day's leave of absence with pay for the 

purpose of attending formal hearing to obtain their Canadian Citizenship provided the employee 

notifies the Employer of the hearing and presents proof of attendance. 

ARTICLE 16 - BEREAVEMENT LEA VE 

16.01 In the event of a death in the immediate family of a non-probationary employee 

covered by this Agreement, the Employer agrees to grant time-off and to make up the employee's 

regular pay (computed at the employee's straight-time rate and excluding shift or other premiums) 

for any absence on regular working-days up to a maximum of three (3) days consecutive and 

ending with the day of the funeral/service, where such absence is for the purpose of attending the 

funeral or services. Immediate family shall mean spouse, father, mother, brother, sister, child, 

grandfather, grandmother, grandchild, mother-in-law or father-in-law. Further, in the event of the 

death of a member of the immediate family (as defined herein) outside Canada, one (1) day-off 

with pay will be granted if they do not attend the funeral. 

In order to qualify for bereavement leave pay, an employee must substantiate to the 

Employer's satisfaction their claim for the entitlement under this Article. 
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ARTICLE 17 - STATUTORY HOLIDAYS 

17.01 The following holidays shall be observed as paid holidays: 

New Year's Day 

Family Day 

Victoria Day 

Labour Day 

Christmas Day 

Boxing Day 

Good Friday 

Canada Day 

Civic Holiday 

Thanksgiving Day 

3 Floating Days per year 

Effective October 1, 2022 - Add one ( 1) additional Floating Day for a total of four ( 4) 

Effective September 30, 2024 -Add one (1) additional Floating Day for a total of five (5) 

17.02 Employees of the Employer who are off work due to the observance of one of the 

above-named holidays will receive their regular hours pay (hereinafter "holiday pay") for such 

holiday not worked, subject to the following conditions: 

(a) To be eligible for holiday pay, an employee must work the full scheduled work-day 

immediately preceding such holiday and the full work-day immediately following 

such holiday, unless absent with permission of the Management. 

(b) The employee must have performed work for the Employer during the week in 

which the above-named holidays fall, unless they are absent on vacation. 

( c) An employee who is eligible for holiday pay in accordance with the conditions in 

this Article, and who performs work on any of the said paid holidays, shall be 

entitled to receive pay at time and one-half (1 Yz) for the work performed on such 

holiday, in addition to their holiday pay. 

(d) The employee must have worked nine (9) days in the twenty-eight (28) days 

preceding the Statutory Holiday. 

( e) An employee on vacation when a holiday is observed will receive an extra day 

vacation pay, provided they satisfy the above conditions. 
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17.03 For the purpose of clarity of Article 17, work on a Statutory Holiday shall be 

deemed to be work when a shift is commenced after 12:01 a.m. on the morning of the holiday and 

before 12:00 p.m. on the evening of the holiday. 

ARTICLE 18 - UNIFORMS AND SPECIAL EQUIPMENT 

18.01 Uniforms 

The Employer will supply uniforms [two (2) shirts, two (2) pants; replaced as 

required] which must be worn at all times to all employees in the bargaining unit. It is the 

employee's responsibility to clean uniforms regularly. An employee, who is required to work 

outside in inclement weather on a regular basis, will be supplied with a winter coat and gloves. 

Upon termination of employment the employee shall return the said clothing to the Employer in 

good repair. 

Employees who fail to return the uniform immediately upon departing from the 

Employer will be deducted the full cost of the uniform from their last and/or vacation pay. 

Boots 

All employees will be reimbursed up to seventy-five ($75.00) towards the purchase 

of safety boots per every twenty-four (24) months period, (where applicable) upon providing a 

receipt to the Employer. 

ARTICLE 19 - BULLETIN BOARDS 

19.01 The Employer shall provide the Union a space subject to availability of space and 

client approval. The Union shall provide the Employer with a Bulletin Board for Union postings. 

The Employer is to approve, in advance, any material to be posted. 

ARTICLE20-GENERAL 

20.01 Payment of Wages 

Wages shall be paid by direct deposit to each employee to the bank account 

information provided by the employee. 
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The Employer shall provide with a statement which defines hours worked, overtime 

hours, hourly rate (where applicable), deductions for Income Tax, Employment Insurance, Canada 

Pension Plan, Union Dues, etc. The cheque statement shall be given to all employees in a sealed 

envelope if they are not handed directly to the employee. 

Wages shall be in accordance with Appendix "A". 

20.02 Pay Days 

Employees will be paid bi-weekly, as per present practice. 

20.03 A full-time employee is an employee who regularly works thirty-five (35) hours or 

more per week and a part-time employee is an employee who regularly works twenty-five (25) 

hours or more. 

ARTICLE 21 - DURATION 

21.01 This Agreement shall be in full force and effective from October 1, 2022 to 

September 30, 2024 and shall remain in full force and effect from year-to-year thereafter unless 

one of the parties hereto notifies the other in writing, within a period of not less than ninety (90) 

days prior to the automatic renewal date of its intention to revise or amend this Agreement or 

conclude a new Collective Agreement. 

DATED at Toronto, Ontario, this 28th day of November 2022. 

FOR TH £ YIPLOYER: 
/ \..: -;) 
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APPEND IX "A II 

1.01 Wage Rates and Classifications 

Classification 
Current 

October 1, April 1, October 1, April 1, September 
2022 2023 2023 2024 30,2024 

Light Duty 
$15.65 $16.10 $16.60 $17.00 $17.40 $17.90 

Cleaner 
Heavy Duty 

$16.35 $16.80 $17.30 $17.70 $18.10 $18.60 
Cleaner 

PREMIUMS 

Lead Hand 

The Lead Hand shall receive fifty cents ($0.50) above their hourly rate of pay. 

Midnight Shift Premium - Employees working between midnight and 8:00 a.m. 

shall receive an additional fifty cents ($0.50) above their hourly rate of pay. 

For the purposes of clarification, where the majority of the hours worked in a shift 

fall between midnight and 8:00 a.m., the midnight shift premium will be paid for all hours in that 

shift. 

Any employee being paid over and above the rates listed above shall receive the 

same increases as those within the grid. 

1.02 Temporan Transfer 

Employees temporarily transferred or directed to perform duties by management of 

another classification for a period of more than one (I) hour per shift, which may be a lower or 

higher rate-of-pay than their classification, shall be p,aid the higher rate of pay for all hours worked. 
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ARTICLE 2 - BENEFITS 

2.01 Effective April 1, 2024, the Employer shall make monthly contributions to the 

Local 183 Industrial Benefit Fund for the purpose of providing all eligible employees with 

coverage as set out in PJan "C". Employer contributions and employee deductions shall be made 

as follows and shall include applicable taxes : 

Contribution Effective April 1, 2024 Effective September 30, 2024 

EmpJoyer $100.00 $125.00 

Emp1oyee $25.00 $0.00 

2.02 Employees shall become eligible for the purposes of this section if they are 

regularly employed for twenty-four (24) hours or more per week and have completed their 

probationary period. For employees who become eligible after the effective date: 

2.03 

(a) If eligibility is attained between the first (1st) and the fifteenth (15th) day of a month, 

benefit contributions and coverage shall commence on the first (1st) day of the 

following month; 

(b) If eligibility is attained between the sixteenth (16th) and the last day of a month, 

benefit contributions and coverage shall commence on the first (1st) day of the 

month, two (2) months later. 

The Employer shall remit contributions and deductions as set out in Article 2.01 to 

the Local 183 Industrial Benefit Fund monthly together with a completed Employer's report by 

the fifteenth (15th) of the month following the month for which the payment is being made. 

2.04 It is understood that the Employer shall not be construed to be an insurer, nor shall 

it have any liability other than making the payment as aforesaid to the Industrial Benefit Fund and 

the Union agrees to indemnify and save harmless the Employer against any or all claims which 

may be made against it in respect of any claim by an employee for the insurance coverage provided 

herein. 
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